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At Diane’s House of Hope, we are committed to ensuring that our website is accessible to everyone, including individuals with disabilities. We believe in providing an inclusive online experience that enables all visitors to access the information, programs, and services we offer.

Our Commitment
We strive to ensure that dianeshouseofhope.com meets or exceeds the requirements of the Web Content Accessibility Guidelines (WCAG) 2.1 Level AA, established by the World Wide Web Consortium (W3C). These guidelines explain how to make web content more accessible for people with disabilities and user-friendly for everyone.
We continuously work to improve the accessibility and usability of our site, relying on feedback and best-practice guidance from accessibility experts and our community.

Accessibility Features on Our Website
We have implemented several accessibility features to enhance the user experience:
· Keyboard navigation support for all main menus and interactive elements.
· High-contrast text for better readability.
· Descriptive alternative text for images where applicable.
· Logical heading structures for screen-reader navigation.
· Consistent page layout and navigation design.
· Text resizing supported by modern browsers.
Our website is built on the Wix platform, which provides accessible templates, ARIA-labels, and compatible HTML markup to support these goals.

Ongoing Efforts to Improve Accessibility
Despite our efforts to make all pages and content fully accessible, some content may not yet be fully adapted to all accessibility standards. We are continuously reviewing and updating our content to address any remaining issues.
Known limitations may include:
· Some older PDF files or uploaded documents may not yet be fully tagged for screen-reader use.
· Third-party applications or widgets (such as donation forms, videos, or social media feeds) may have limited accessibility support.
· Occasional images or multimedia items may lack text alternatives or captions.
We are actively working with our web provider to correct and enhance these areas.

Compatibility with Browsers and Assistive Technology
Our website is designed to be compatible with:
· The latest versions of Google Chrome, Microsoft Edge, Safari, and Firefox.
· Common assistive technologies such as screen readers (JAWS, NVDA, VoiceOver), text enlargement, and keyboard-only navigation.
For the best experience, we recommend keeping your browser and assistive tools up to date.

Feedback and Assistance
We welcome your feedback on the accessibility of our website. If you encounter any accessibility barriers, please contact us so we can help and correct the issue.
Contact Us: 📧 Email: Dianeshouse.mgr@gmail.com 📞 Phone: 260-918-8413 🏢 Address: 133 East Dewald St.
Fort Wayne, Indiana 46803

When contacting us, please include:
· The URL or page where you experienced an issue.
· A brief description of the problem.
· Your preferred way for us to reach you or provide the information (email, phone, etc.).
We aim to respond to accessibility inquiries within 3–5 business days.
