TERMS & CONDITIONS Effective date: January1, 2026
Your access to and use of the website located at dianeshouseofhope.com (the “Website”), operated by Diane’s House of Hope (“we”, “us”, “our”), is subject to these Terms & Conditions (“Terms”). By visiting or using the Website, you agree to be bound by these Terms. If you do not agree with any part of these Terms, you must not access or use the Website.

1. Parties & Scope
· This Website is owned and operated by Diane’s House of Hope.
· These Terms set out the rules governing your access to, and use of, the Website and any services offered via the Website (the “Services”).
· These Terms constitute a legally binding agreement between you (“you”, “your”, “user”) and us.
2. Eligibility
· You represent and warrant that you are at least 18 years of age (or the legal age of majority in your jurisdiction) and have capacity to enter into this agreement.
· If you access the Website on behalf of an organization, you represent you have the authority to bind that organization.
3. Use of the Website
· You agree to use the Website only for lawful purposes and in accordance with these Terms.
· You agree not to:
· engage in any unlawful or prohibited activity;
· upload or transmit any harmful or malicious code;
· interfere with or disrupt the Website or servers/networks connected to it;
· attempt to gain unauthorised access to any part of the Website, other users’ accounts, or other computer systems;
· infringe or violate any third-party rights (intellectual property, privacy, publicity, etc.).
· We reserve the right to monitor, suspend or terminate your access if you breach these Terms.
4. Donations, Purchases or Subscriptions (if applicable)
If the Website offers donations, purchases, registrations, subscriptions or other paid Services (adjust based on your actual model):
· By making a donation or purchase, you accept the relevant offer and agree to pay any applicable fees.
· All amounts are in [insert currency, e.g., USD] unless stated otherwise.
· We reserve the right to correct pricing errors, change offerings, or withdraw services at any time.
· [Insert your refund/cancellation policy: e.g., “Donations are final and non-refundable,” or “Subscriptions renew automatically and can be cancelled at any time with X days’ notice,” etc.]
· If payment is involved, you agree to provide accurate payment information and authorise us (or our payment processor) to charge you accordingly.
5. Intellectual Property
· All content on the Website — including text, graphics, logos, images, audio, video, software — is owned by or licensed to Diane’s House of Hope and is protected by intellectual property laws.
· You are granted a limited, non-exclusive, non-transferable license to access and use the Website for personal, non-commercial purposes, provided you keep all copyright and other proprietary notices intact.
· You must not reproduce, distribute, modify, create derivative works of, publicly display or exploit any part of the Website for commercial purposes without our prior written consent.
6. User Content
· If you submit, post or provide any content (such as comments, testimonials, images, messages) on or through the Website (“User Content”), you grant us a worldwide, non-exclusive, royalty-free, irrevocable licence to use, reproduce, modify, publish, adapt, distribute and display such User Content in any media for the purposes of operating and promoting the Website.
· You represent you own or have the necessary rights in the User Content, and its use by us does not violate any rights of any third party.
· We reserve the right, but are not obligated, to review, refuse or remove any User Content that violates these Terms or is otherwise objectionable.
7. Disclaimer of Warranties
· The Website and all content and Services are provided “as is” and “as available”, without warranties of any kind, whether express or implied.
· We disclaim all warranties to the fullest extent permitted by applicable law — including warranties of merchantability, fitness for a particular purpose, non-infringement, accuracy or completeness of information.
· We do not guarantee the Website will be uninterrupted, secure or error-free, nor that any defects will be corrected.
8. Limitation of Liability
· To the maximum extent permitted by law, in no event shall Diane’s House of Hope, its officers, directors, employees, agents or affiliates be liable for any indirect, incidental, special, punitive or consequential damages (including loss of profits, goodwill, data or other intangible losses) arising out of or in connection with your use of (or inability to use) the Website or any content or Services.
· Our total liability for any claim arising under or related to these Terms or your use of the Website shall not exceed [insert cap, e.g., the amount you paid us in the past 12 months, or “US$100”, or “zero if no payment was made”], to the extent permitted by law.
9. Indemnification
· You agree to indemnify, defend and hold harmless Diane’s House of Hope and its officers, directors, employees, agents and affiliates from and against any and all claims, liabilities, losses, damages, costs and expenses (including reasonable legal fees) arising out of or in connection with:
· your access to or use of the Website;
· your violation of these Terms;
· your User Content;
· your violation of any law or third-party rights.
10. Changes to the Website or Services
· We reserve the right to modify, suspend or discontinue the Website or Services (in whole or part) at any time, without notice and without liability.
· We also reserve the right to impose limits on certain features or restrict access to parts or all of the Website.
11. Changes to Terms
· We may revise these Terms at our sole discretion. The “Effective date” at the top will be updated accordingly.
· Continued use of the Website after changes constitutes your acceptance of the revised Terms.
· If you do not agree to the new Terms, you must stop using the Website.
12. Governing Law & Jurisdiction
· These Terms and any disputes arising under or in connection with them shall be governed by and construed in accordance with the laws of the State of [Insert State, e.g., Georgia], without regard to its conflict of laws rules.
· You and we irrevocably submit to the exclusive jurisdiction of the state and federal courts located in [Insert County], [Insert State] for any dispute arising out of or related to these Terms or your use of the Website.
13. Severability & Waiver
· If any provision of these Terms is found by a court of competent jurisdiction to be invalid, illegal or unenforceable, that provision shall be severed from the remainder of the Terms, which will remain valid and enforceable.
· No waiver by us of any term or condition shall be deemed a further or continuing waiver of such term or condition or any other term or condition.
14. Entire Agreement
· These Terms constitute the entire agreement between you and Diane’s House of Hope regarding your use of the Website, superseding any prior or contemporaneous agreements, communications or representations (oral or written).
15. Contact Information
If you have any questions about these Terms or the Website, please contact us at: Diane’s House of Hope Email: Dianeshouse.mgr@gmail.com Phone: 260-918-8414 Address: 133 East Dewald St.
Fort Wayne, Indiana 46803

